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Because of the add security layers now used in Windows 7/8/10 you should use the following step to
insure that all directories will have the proper security rights and the driver for the check scanners will
install all the needed files to work correctly.

1.
2.

Must login with a user that has LOCAL admin rights to install files.

Windows’s “User Account Control Settings” must be minimized to install drivers. If you have to
change you must reboot for change to take effect. You can change after installing ALL the
software but the user will not be able to make changes in EZ-Scan®. Turning on will not let the
operator to make changes in the registry which is where we keep most of our settings.
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You MUST load the appropriate check scanner driver from the list below. Do NOT use the CD
that came with the scanner. It will be outdated and does not include the required software
(API) needed for our software to work.

Digital Check Teller Scan products — http://pstinc.net/pub/DCC%20TellerScanDriver V12.77.exe
Panini Vision X - http://pstinc.net/pub/Pamini%204.0.2%20Universal%20Installer%20-
%20Client.zip

Canon CR-25/55 - http://pstinc.net/pub/Canon%2025-55%20SU%20V1040%20Driver.exe
Canon CR-50-80 - http://pstinc.net/pub/Canon%2050-80%20SU%20V11-V17%20Driver.exe




When you install the scanner driver, the scanner MUST BE UNPLUGED. Also right click and “Run
as administrator” should be used. (Note: These drivers should not interfere with any existing
check scanning drivers)

After installing the check scanner driver, please plug in the check scanner a let Winnows load
the proper drivers. (This could take up to 3 minutes in some cases, you can check in Device
Manager to make sure the scanner installed properly. You should not see any “Unknown
Devices.)

You are now ready to install your EZ-Scan®software. Just right click the EZ-Scan® install file and
“Run as administrator” and all files should load properly.

This is an optional step but recommended in most cases. Once you see the EZ-Scan® icon on the
desk top. Right click and choose “Properties” then “Compatibility” and check the “Run this
program as an administrator” (Below screen may vary based on OS).
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General Compatibility Security Details Previous Versions

Ifthis program isn't working correctly on this version of Windows, try
running the compatibility troubleshooter.

E Run compatibility troubleshooter i

How do | choose compatibility settings manually?

Compatibility mode
[JRun this program in compatibility mode for:

Windows 8

Setlings
[[JReduced color mode

8-bit (256) color

[JRun in 640 x 480 screen resolution
[Disable display scaling an high DPI settings

Run this program as an administrator

Gchange settings for all users
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